
               

 
 

EU YAN SANG INTERNATIONAL LTD                                 
269A South Bridge Road, Singapore 058818          

Tel:  (65) 6225 3211   Fax: (65) 6225 8276 

FOR IMMEDIATE RELEASE  

 

EU YAN SANG STATEMENT RELATED TO WEBSITE HACKING ATTACK 
 

SINGAPORE, 27 JUNE 2013 – At 12:43am  on 27 June 2013, a group of hackers known as 

“Indonesia J.A.M.5 Team” claimed to have breached the corporate website of Eu Yan Sang 

International Ltd (EYSI) at www.euyansang.com and the website of Eu Yan Sang Integrative 

Health Pte Ltd (www.ihealth.com.sg ).  

 

Our internal IT team has since restored the websites at 8:30am today.  

 

Richard Eu, Group CEO of EYSI said: “No client/patient data and online payments were 

compromised as our e-commerce data resides on a different system. This incident has no 

financial impact on the Group and our business is as usual. In fact, we are beefing up our 

online retail unit as we view this market segment as an attractive business proposition that 

targets the young, discerning crowd. As we speak, we are implementing much tighter 

security standards on all of our web properties, as well as increasing the backup frequency in 

order to offer a robust online experience to our customers.”  

 

—END— 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 



               

 
 

EU YAN SANG INTERNATIONAL LTD                                 
269A South Bridge Road, Singapore 058818          

Tel:  (65) 6225 3211   Fax: (65) 6225 8276 

About Eu Yan Sang International L imited (SGX: EYSI)  

 

Listed on the Singapore Exchange, Eu Yan Sang International Ltd (Eu Yan Sang) is a trusted, global 

leading integrative healthcare and wellness company with a strong foundation in Traditional Chinese 

Medicine (TCM). Eu Yan Sang is an industry leader, and one of the largest TCM groups in South East 

Asia. It is at the forefront of adopting a modern and scientific approach in the production and 

retailing of both TCM and wellness products.  

 

The Group has come a long way from its humble beginnings offering TCM remedies to tin mine 

coolies in Gopeng, Perak, Malaysia 133 years ago. Today, Eu Yan Sang is a household name in Asia 

with an unrivalled reputation as the leader in the TCM industry.  

 

Eu Yan Sang’s ability to control the total supply chain – from the sourcing of its raw materials to the 

production and distribution of its products and the provision of treatments gives the Group an 

excellent competitive edge in the industry.  

 

Manufacturing activities are carried out in two of its GMP-certified (Good Manufacturing Practices) 

factories located in Hong Kong and Malaysia. Every production process demonstrates full GMP 

accreditation for unmatched quality assurance.   

 

Apart from retailing fine quality Chinese herbs and Chinese Proprietary Medicines, Eu Yan Sang also 

retails health foods and supplements. Currently, the Group offers more than 300 products under the 

Eu Yan Sang brand name and over 1,000 different types of Chinese herbs and other medicinal 

products.  

 

Eu Yan Sang’s wholly-owned Australian subsidiary, Healthy Life Group Pty Ltd, operates a chain of 79 

HealthyLife stores and a distribution business which is one of the largest health food distributors in 

Australia. This business has over 25 years’ experience in Australia, supplying in excess of 5 million 

products from 170 suppliers to more than 5,000 retailers in the health food, pharmacy and grocery 

retail segments. 

 

As of 31 March 2013, Eu Yan Sang has an extensive distribution network comprising 298 retail outlets 

in China, Hong Kong, Macau, Malaysia, Singapore and Australia. Its products are available in 

drugstores, pharmacies, medical halls, supermarkets, convenience stores, hospitals, health clubs and 

spas worldwide. The Group also operates a chain of 27 TCM Clinics in Singapore and Malaysia, and 2 

Integrative Medical Centres in Hong Kong. 

 

For media enquiries or interview requests, please contact: 

Joanna Wong,  

General Manager – Brand Management & Corporate Communications 

Eu Yan Sang International Ltd 

Tel: +65 6421 3213 

Fax: +65 6221 1861 

Email: comms@euyansang.com 

 

Gabriel Tan/ Karen Yap 

Associate Director/ Senior Consultant 

Financial PR  

Mobile: +65 9114 0218/ +65 9738 6291  

Email: gabriel@financialpr.com.sg /karen@financialpr.com.sg 


